
Akka Technical  
Account Manager 

Your very own “Akkatect in residence” 
Work with an Akka Technical Account Manager (TAM) just once and you’ll always want one by your side. 
A TAM takes on the role of player-coach accelerating adoption of Akka inside your organization. Enabling 
teams from design to production and throughout production operations, your TAM significantly increases 
your team productivity and project success.

The value 
Your Akka TAM helps your team design, develop, and operate a high-performance, scalable solution and assist 
in rapidly resolving blockers that may stand in the way of an on-time launch. Simply, your TAM ensures teams 
are equipped for project success.

Accelerate development velocity 
•	 Architecture review

•	 Plan validation for design, development, testing, 
deployment, monitoring and scaling your project

•	 Adoption & implementation expertise 

•	 Issue management

Increase project quality
•	 Sustained focus on continuous improvement

•	 System architecture review & recommendations

•	 Code review & recommendations

Enhance team knowledge and expertise 
•	 Educate on Reactive principles and tools

•	 Team education plan and guidance through 
Akkademy courses

•	 Best practice recommendations & implementation

•	 Creating pair programming opportunities

•	 Support for hiring development resources

•	 Facilitates technical community engagement 
(conference talks, sessions…)

•	 Organizes internal technical webinars, lunch-n-
learns, and other team learning sessions
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Visit akka.io to learn more about all our products, service offerings and subscription packages. 
Contact us today for further details.

*Subscription required.
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